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Abstract: Tourism stakeholders’ participation is mostly needed for planning purposes because they have
better insights regarding various issues present on a local level. A participative approach enables tourism
stakeholders to influence and control, to a certain degree, the development of tourism in their community.
However, there is a lack of research on stakeholders’ understanding of a participative approach that has been
identified. This study uses a qualitative research approach where a focus group (FG) with key stakeholders
was employed to examine the mechanism behind the participative approach. Namely, this paper presents
the findings about the local stakeholders’ experiences with a participative approach and their opinions
regarding how to foster this type of initiatives in tourism settings. Data presented in this paper were collected
during a discussion with an FG and processed using thematic analysis. The thoughts and opinions of
stakeholders were analyzed by taking into consideration barriers and enablers related to the implementation
of a participative approach. The main focus was placed on bottom-up initiatives, but other types were
included as well. Identified barriers and enablers were categorized into four themes: approach necessity,
appropriate stakeholders selection, correct application of the approach, and stakeholders” motivation.

Keywords: bottom-up approach; barriers and enablers; tourism development; focus group

1. Introduction

A participative approach is becoming an integral part of sustainable tourism development
(Lindstrédm & Larson, 2016). Sustainability takes into account three aspects of tourist
destination development, namely economic, environmental, and social. In this way, the
irreversible degradation of tourist destination resources, in particular environmental ones, is
reduced (Krce Miocic et al., 2016). In the sustainable tourism development context, there are
various studies that deal with a participative approach starting with theoretical
conceptualizations and considerations and ending with different empirical applications.
However, a lack of research on stakeholders’ understanding of a participative approach has
been identified. Thus, the purpose of this paper is to examine the mechanism behind the
implementation of a participative approach to tourism planning. With this in mind, the goal of
this paper is to present the findings about the stakeholders’ experiences with a participative
approach and their opinion on how to foster this type of initiatives in tourism settings. Initiatives
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based on a bottom-up approach were the main focus of this research, but other types of initiatives
were also included. Therefore, this research contributes to theory and practice by determining
issues and enablers of tourism-related initiatives applying a participative approach.

2. Theoretical background

For decades, tourism development has been mostly focused on the economic well-being
maximization (Ozgit & Zhandildina, 2021), often neglecting the environmental and socio-cultural
well-being of the host environments. Such an approach has resulted in various negative impacts
on the tourist destination, of which environmental degradation stands out (Krce Mioci¢ et al.,
2016). Consequently, the policy makers are becoming more aware that tourism should be
developed in a sustainable manner. The sustainable tourism development minimizes
environmental and socio-cultural negative impacts on a tourist destination and host
communities, while commensurately maximizes economic benefits (Dabphet, 2013). The
sustainable tourism development has been adopted as an approach vital to tourism policy
development and tourism planning in many tourist destinations because it fosters the
implementation of an approach that is more balanced with respect to economic, socio-cultural,
and environmental aspects of a tourist destination (Ozgit & Zhandildina, 2021). However, to
achieve tourist destination sustainability, sustainability aspects namely its environmental, socio-
cultural, and economic dimensions, need to be included in the process of tourism planning.

A tourism planning process encompasses a decision-making process that is detailed and
based on essential features related to a tourist destination development; and it especially
considers different factors like zoning, transport, environment, etc. (Wan, 2013). Tourism
planning is vital for tourist destination development because those tourist destinations that allow
tourism development to occur without the planning often have different problems, possible
increased costs of conflict resolution, and even problems with decrease in competitiveness of
their destinations (Yuksel et al,, 1999). In Inskeep's (1997) study (as cited in Theerapappisit, 2012),
good planning is highlighted as a key to developing tourism in a sustainable manner; this
includes effective development based on continuous tourism resources management and
development related to the specific features of an area’s environment, economy, and society.
Accordingly, different stakeholders should to be involved in tourism planning process to achieve
sustainable tourism development, which is especially highlighted by Murphy (1983, 1985, 1988),
the pioneer of research on a community-based approach to tourism planning.

Stakeholders in the travel industry can be various experts, a group, or an individual who can
affect or is affected in the process the tourism development (Bramwell, 2010; Byrd, 2007; Ozgit &
Zhandildina, 2021). A literature review on the stakeholders' role in sustainable tourism development
planning raised a question of how to clearly define, identify and involve tourism stakeholders (Byrd,
2007). For this reason, it is important to first identify who the stakeholders are and then define how
to include them. There are different ways how tourism stakeholders could be involved in sustainable
tourism planning and development. Sanchez et al. (2021) suggested several techniques that could
be applied with the aim of including stakeholders in tourism planning and development initiatives,
like public hearings, surveys, focus group (FG), working groups, implementation studies, etc.
Although there are different and often confusing and opposing techniques that can be used to
include stakeholders, their inclusion in sustainable tourism planning is necessary.

Different types of stakeholders should be included in the tourism planning process and their
involvement is considered stakeholder participation. The concept of stakeholders’ participation was
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defined by Haywood (1988) and it refers to “a process of involving all stakeholders in such way that
decision-making is shared” (as cited in Okazaki, 2008, p. 511). Three types of local stakeholders'
participation were identified (Martins, 2018; Shafieisabet & Haratifard, 2020; Tosun, 2006):

e Coercive participation—local stakeholders do not influence the tourism planning and
development process;

e Induced participation—governments do consult the local stakeholders in regard to
tourism planning and development, but local stakeholders are not included during the
whole decision-making process; and

e Spontaneous participation—local stakeholders, through participation in the decision-
making process, can make decisions and manage the development process, and this
approach could be considered a “bottom-up” approach, in contrast to the first two
approaches, who are both “top-down” and are characterized by having none or limited
control (van Breugel, 2013).

However, recently, additional attention has been placed on involving the local
stakeholders in developing policies and planning sustainable tourism development in tourist
destinations (Lindstrom & Larson, 2016). In the last four decades, different researchers have
pointed out that stakeholders’ participation in tourism policy-making empowered the local-
level democracy needed for tourism development to become sustainable (Bramwell, 2010;
Ciro et al, 2019; Gori et al, 2021, Hatipoglu et al., 2016). Basically, there are two main
approaches to sustainable tourism planning: top-down and bottom-up.

The top-down approach implies “the implementation of policies where decision-makers are at
a higher level of hierarchy and those implementing at lower levels” (Rozite et al., 2020, p. 744). It is
often criticized because policy makers mainly ignore local stakeholders’ interests and opinions
(Byrd, 2007), therefore, it is considered ineffective in the long term (Gori et al.,, 2021). It resembles
coercive participation identified by Martins (2018) and Shafieisabet and Haratifard (2020). On the
other hand, the bottom-up approach considers participation as coordinated local action in tourism
development that undertakes bottom-up actions and not just participation in decisions (Ciro et al.,
2019). Gori et al. (2021) suggest that the bottom-up approach is a more appropriate approach to
tourism planning and development because this approach sets a convention for local communities
to determine their own goals and carry out decisions about their resources (Mller et al., 2020).

In Dalal-Clayton and Bass (2002) study (as cited in Seyhan & Russo, 2020, p. 270), it is stated
that “a bottom-up decision-making process requires local groups to be initiated with little
involvement from different level government agencies in the development of key ideas, with
local groups representing the ‘bottom’ process, while their decisions affect regulations and
policies 'up-wise'. However, even though a bottom-up approach involves the inclusion of all
the interested stakeholders in sustainable tourism development, to address issues regarding
development of policy tools and instruments, those policies and instruments did not necessarily
achieve envisioned goals at the strategic level (Boukas & Ziakas, 2016; Rozite et al., 2020).

The research on bottom-up participation in tourism planning and development started in 1980s
(Kauppila et al,, 2009). It is mostly focused on sustainable tourism (Ruhanen, 2013; Shafieisabet &
Haratifard, 2020), community-based tourism (Del Chiappa et al., 2018; Gutierrez, 2019; Kamarudin,
2013; Reggers et al,, 2016; Sakata & Prideaux, 2013), heritage tourism (Jamhawi & Hajahjah, 2017),
coastal tourism (Marzuki et al., 2012; Ullah et al., 2018), and tourism of protected areas (Jamal &
Stronza, 2009). Additionally, studies center on the potential benefits of stakeholders' bottom-up
approach in tourism planning (Ullah et al., 2018). According to Del Chiappa et al. (2018), the bottom-
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up approach is also considered in the context of residents' perceptions and attitudes toward tourism
development. Furthermore, Hatipoglu et al. (2016) identified various local stakeholders participation
barriers regarding the tourism planning process. Additionally, Wanner and Probstl-Haider (2019)
identified different participative bottom-up approach benefits and barriers by using the results of
Hartley and Wood (2005) and Tosun (2000). Lastly, Ali et al. (2017) identified two main bottom-up
participation approach issues in tourism destination development: (1) the identification and
assessment of aspects that shape stakeholders' attitudes toward tourism development and (2) the
tourism development impacts on the stakeholders at a destination. However, there is a lack of
research regarding the identification of bottom-up approach enablers and barriers.

3. Methodology

Though in general, participation of stakeholders is highly encouraged in tourism development, there
is an absence of research about the bottom-up approach in tourism settings. In this study, a FG was
organized to investigate the local stakeholders’ experiences with a participative approach to tourism
planning, namely focusing on bottom-up initiatives. The first step in organizing the FG was to
determine potential stakeholders. Four types of stakeholders were identified as crucial ones: business
operators, policy makers, researchers, and non-governmental organizations (NGO). For the purpose
of assembling the FG, ten potential stakeholders were contacted. All the ten stakeholders expressed
interest to participate in seminars related to sustainable tourism strategies in connection with natural
heritage organized from 9th to 10th June 2021 at National Park Brijuni (Istria County, Croatia). The
aim of this FG was to get insights regarding the application of the bottom-up approach for different
perspectives. Therefore, three business operators, three policy makers, two researchers, and two
NGOs were contacted. Since FG discussion took place on 10th June 2021, a total of seven
stakeholders were able to participate in this discussion. The structure of the FG included two business
operators (a hotel manager and an assistant in the planning department), two policy makers (a
tourist board representative and a public authority representative), two researchers and one NGO
representative (Table 1). The participants were mostly women, between 36 and 52 years of age.

Table 1. Responders’ characteristics

Participant Gender Age Type of stakeholder
1 Female 37 Business operator
2 Male 57 Policy maker
3 Female 35 Policy maker
4 Male 47 Business operator
5 Female 50 Researcher
6 Female 52 Researcher
7 Female 36 NGO representative

To include a participant in the FG, previous experience with participation in tourism planning
initiatives, namely those using bottom-up approach, was required. This experience comprised either
organizing different initiatives (like clean-up initiatives) and/or gathering information required for
planning purposes. Prior to the FG discussion, participants were informed about the discussion. FG
discussion lasted approximately 45 minutes. With their permission, the participant responses were
recorded using a camera, and their responses were transcribed after the discussion.

The data were analyzed using a process of theoretical thematic analysis because the
thoughts and opinions of stakeholders were analyzed and coded by focusing on different

96



Tezak Damijani¢, A., et al.: Stakeholders’ Experiences with Participative Approach in Tourism
J. Geogr. Inst. Cvijic. 2023, 73(1), pp. 93-108

barriers and enablers of implementing bottom-up initiatives. The analysis was conducted from
a critical-realist perspective and it included six phases (Braun & Clarke, 2006; Clarke, 2021).
The transcribed data were initially read and reread for familiarization purposes. These codes
were reviewed and sorted into meaningful themes and all the data relating to each theme
were collected together. The conversation with FG participants was conducted in the Croatian
language; it was transcribed in the Croatian language as well, but the statements used for the
purpose of presenting the results were translated into English.

4. Results and discussion

A participative approach in tourism development envisions inclusion of different stakeholders
in tourism decision making activities. The participants were told to tell their experiences in the
implementation of a participative approach for tourism planning purposes and to mainly focus
on various enablers and barriers related to the participative approach, as well as to the
bottom-up approach initiatives. Five participants mentioned a specific initiative, while two
participants were vague when describing their experiences.

A total of six initiatives were mentioned and described (Table 2). All of these initiatives
were not directly linked to tourism development. However they all support it because they
directly support the development of tourism destination offer. Although these initiatives were
based on participative approach, most of them could not be considered bottom-up initiatives.
This suggests that participants, although familiar with participation, do not make differences
between bottom-up, intermediate, and top-down approaches. In fact, only shoreline clean-
up initiative could be considered as an initiative.

Table 2. List and description of initiatives

Initiative Initiator Main characteristic

Shoreline clean-up Local business This initiative included small number of interested local

(local beaches) entity inhabitants and received low support from local public
authority

Hydropower plant National Due to low stakeholder interest, stakeholders were
construction governing body  mostly included at the finalization stage

Scientific-educational  Local public Local authority included local community so that local
center construction authority community needs were met

National park Local public entity Stakeholders were consulted for the purpose of drafting
management plan a management plan

Endangered animals  Local public entity Local inhabitants were asked to report different sightings
rescue and issues regarding certain endangered animals

Waste management NGO Encouraging local inhabitants’ participation in public
center construction discussion and spreading information about the project

Waste reduction and  Local public Obligatory requirement for stakeholders to use
recycling authority environmentally friendly tableware for serving food

during gastronomy events

As a part of their experience with the implementation of participative approach, the
participants mentioned several different facilitators that helped them with the implementation
(Table 3). They stressed out the importance of media, education, awareness of local
community, and different motivation factors that drive individuals to act. Different groups of
participants mentioned different types of enablers.
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Table 3. Identified enablers of implementing bottom-up initiatives by stakeholder type

Enablers

Business

enti

ty

Policy

maker

Researcher NGO

Education (informal) and raising awareness

Experiences of catastrophes

Media coverage

Feeling of personal responsibility

Aspiration to improve tourism offer

Feeling like you did a good deed

Working in the public interest

Local community enthusiasm to participate in
decision-making process

Aspiration to include the local community in decision-
making process

v

ANANENEN

On the other hand, the participants delineated various barriers they have confronted during
this process (Table 4). These barriers included different issues starting with the problems of how
to select appropriate stakeholders to various problems that happened during participative
approach implementation. However, additionally, issues emerged during FG discussion that
raised questions about of stakeholders’ perceptions of a participative approach. Although
different groups of participants mentioned different types of barriers, all the four groups agreed
that conflict management was crucial for participative approach implementation.

Table 4. Identified barriers of implementing bottom-up initiatives by stakeholder type

Barriers Busmess Policy Researcher NGO
entity maker
How to identify relevant stakeholders v v
There are no stakeholders’ representatives/too many
stakeholders (in the same category)
How and when to include stakeholders v v
Is participative approach (and bottom-up) applicable to v v
certain situations
Stakeholders need to be “forced” to participate 4
How to finance initiatives v
How to communicate with (talk to) stakeholders v
People applying this approach need education v
Participative approach (bottom-up) is forced upon us v v
Negative perception of activists (NGOs) v v
Public authorities are unwilling to apply this approach v v
Lack of interest and response from stakeholders v v
Absence of interest from media v v
Absence of support from public authorities v
How to handle conflicts among stakeholders v v v v
Needed to satisfy necessary procedure v

Based on the enablers and barriers mentioned by the participants, four themes emerged
(Figures 1-4). They were entitled as: the necessity of a participative approach for planning
purposes, stakeholders’ motivation, appropriate stakeholders’ selection, and correct application
of a participative approach. The main idea behind the first theme was the question of necessity
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of this approach (Figure 1). Our participants questioned usefulness of stakeholders’ participation
when immediate action is required as in case of certain ecological interventions:

e FG6: "Participative approach, yes, but not always. | do not understand why everybody has
the right to an opinion when we need to protect our environment. A surgeon does not
ask me how to perform an operation. If there are certain ecological problems, ecologists’
opinions are those that matter. A participative approach can make ecological interventions
difficult and sometimes there is no time to act.”

e FG7: "In certain cases, it is difficult to decide when participation is required and who needs
to make those decisions.”

Stakeholders need to

be "forced” to
participate.

Is this approach
applicable in
certain situations?

Needed to satisfy
the necessary
procedure.

Public authorities
are unwilling to
apply this
approach.

Lack of support
from public
authorities.

This approach is
forced upon us.

Figure 1. Necessity of participative approach for planning purposes.

This idea was supported with the opinion that stakeholders’ participation is not always the best
model to apply. However, they were of the opinion that there is no other better solution and that
public authorities were not always willing to include stakeholders. Furthermore, they stated that
sometimes public authorities just do the bare minimum only to satisfy the necessary procedure:

e FG2: "When we talk about public interest, there is no other model. This model is difficult
for those who need to apply it, because it can prolong the process and cause higher costs
and that is why it is often criticized.”

e FG7: "So, | am aware of the situation that happened a few years ago when our local
community, namely citizens, wanted to be included in a certain initiative, but our public
authority was not willing to include them. Our town representatives just did not want to
include the local community.”

e FG5: "This situation happened in 2007 when our regional public authority participated in
a project financed by EU. Participation was required so that the project could get certain
number of points. This participation was planned through the organization of public
hearing, but potential stakeholders were not notified.”

If entities responsible for (tourism) development start questioning the necessity of
stakeholders’ participation in different planning activities, it may lead to a number of issues
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with local stakeholders. On the other hand, the implementation of a participative approach is
likely to prolong the decision-making process, it is more time consuming, and it could
generate additional costs. These facts need to be considered in various (tourism) development
initiatives rather than ignore and not include stakeholders.

Issues mentioned in the first theme could be considered as barriers when participation
approach is required. However, our participants mentioned different motivations that drive
them during the implementation of (tourism-related) initiatives that require stakeholders’
participation (Figure 2). Those motives are usually the feeling of personal responsibility, feeling
like you did a good deed, and the desire to improve society:

e FG4: "A fisherman who caught a protected shark contacted us about it. We took it and
decided to release it back into the sea. This was all over the news, so a few days later
another fisherman did the same.”

Experience of
catastrophes.

Feeling of
personal
responsibility.

Aspiration to
improve tourism
offer.

Aspiration to include
local community in the
decision-making
process.

Local community
enthusiasm to
participate in the
decision-making
process.

Feeling like you
did a good
deed.

Working in the
public interest.

Figure 2. Stakeholders’ motivation.

e FG1: "We want to be included because we want to improve our society and business. We
have a responsibility toward our guests and nature.”

e FG3: “We want to encourage our restaurants to promote local foods. That is why we try to
include various stakeholders when organizing different gastronomy events.”

e FG3: "We want to include those features that our local community needs, so we will
organize different consultation workshops with our stakeholders to get their opinions.”

e FG7: “Local inhabitants were not informed about this major life-changing initiative that
was about to happen, so we decided to take action and inform them about it as well as
encourage them to participate.”

One participant mentioned that previous experience with certain ecological disaster is
related to motivation and inclusion of stakeholders in the planning activities, while another
raised a question if we can “force” stakeholders to participate:
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e FG7: "This has not happened to us yet, but it did happen in other countries. | am talking about
ecological disasters. If such a thing happens to us, then we will know what we had and lost.”

e FG3: “If our stakeholders want to participate in the events that we organize, we require
that they do not use disposable plastic tableware. We are willing to provide certain
financial support, help them find suppliers and help during negotiations.”

However, while certain motivators may encourage stakeholders’ participation in (tourism)
development, one must consider that economic gain could be an issue:

e FG7: "Business entities think about money they will gain from their guests. If the guests do
not come, they know that they will lose money. But, they still have not lost support they
get from our environment.”

When it comes to stakeholders’ motivation, they can be an excellent enabler of
stakeholders' participation. However, they can also be considered as a certain barrier
especially if different stakeholders’ groups have conflicting motivations.

Selection of appropriate stakeholders is the first step when applying a participative
approach to (tourism-related) development initiatives (Figure 3). The issues about this part of
the process were grouped into one theme because this step may cause issues later if
appropriate stakeholders are not included. Our participants expressed several problems they
have encountered during this stage. The first problem is how to identify stakeholders:

o FG2: “Identification of stakeholders is a vital step. If we exclude someone, they will have bad
attitude about our initiative and that can have bad consequences for our initiative. So, we
have to identify and include all stakeholders, but the question is how to accomplish that.”

How to identify
relevant

stakeholders?

There are too many
stakeholders (in the
same category)

There are no
stakeholders

To include or not
to include "difficult”
stakeholders?

Figure 3. Appropriate stakeholders’ selection.

When our participants tried to identify all stakeholders, they faced two different, but related
issues. The fist was a question of what if there were no stakeholders they could include in the
decision-making process, while the second was what if there were too many stakeholders to include:

e FG4: “Let's say we are preparing a management plan and we need to include stakeholders.

But the problem emerges when there are no people living on this location.”
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e FG4: "Our society is still not aware of the importance of participation and the role NGOs
have in this, so we do not have civil society organizations. If your stakeholders are private
accommodation renters, you cannot ask all of them to participate.”

The last issue that our participants mentioned was if they should include “difficult”
stakeholders. Under “difficult” stakeholders, they were thinking about stakeholders that would
not support their initiative and might cause them problems in the future.

e FG4: "We often have negative perceptions of NGOs because we think of them as activists.
Some of them are, but not all. However, they try to correct unacceptable behavior of our
public authorities.”

o FG7: "After the experts have presented their study, there was a huge disagreement
between them and the local community. Since we have encouraged local community to
come and listen to this presentation, those experts asked me why | had told people about
their initiative and that meeting.”

This first step, identification of stakeholders, directs the following steps, namely the
involvement of stakeholders in (tourism-related) development initiatives. However, their
involvement in the decision-making process brings different problems as well, so they were
summarized through our last theme (Figure 4). Our participants mentioned many issues that
need to be defined in order to successfully include stakeholders. Those issues were
interrelated and included elements like communication, awareness, and management. The
participants pointed out the problem of communication process with the stakeholders as the
main obstacle in the participative approach. This communication issues included problems
from how to gather stakeholders’ opinions to how to encourage them to participate:

e FG4: "Itis impossible to hear every stakeholder or to get opinion from all of them. We cannot
include all private accommodation renters. If we, for example, use questionnaires instead of
getting their opinions, we will get answers to our questions. Also, people are not willing to
fill in questionnaires, but they prefer to express their opinion in their own words.”

How to include
stakeholders?

How to handle
conflicts among
stakeholders?

How to finance
initiatives?

How to
communicate with
stakeholders?

(Lack of)
Media
coverage

Application

When to
include
stakeholders?

Lack of
response from
stakeholders

ow to handle
stakeholders that are
negatively
perceived?

Education and
raising
awareness

Figure 4. Correct application of a participative (namely bottom-up) approach.
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e FG7: "Communication does not include sending one e-mail containing questions and already
proposed answers. It takes time and skill to communicate successfully with stakeholders.”
Participants stressed that stakeholders often show disinterest, mostly because they lack

knowledge about the discussed issue or they were unaware of the importance of the issue.
Therefore, they suggested that it could be beneficial to educate them in order to raise their
awareness about issues and initiatives you want to include them in:

e FG4: "We need to educate people about certain matters. | am not talking about some kind
of formal education. | am talking about media campaigns.”

e FG1: “Organization of different educational workshops would be nice. | believe that public
authorities should organize workshops to encourage people to participate in the (tourism)
decision-making process.”

The awareness of the local community may be raised through media influence. However,
only few positive examples were mentioned. Participants pointed out that media often
presented news in sensational style of reporting, consequently presenting certain initiatives as
negative to achieve higher readability rates. Therefore, our participants expressed that people
managing initiatives need to possess good communication skills and must learn how to
communicate with the media:

e FGT: "Our shoreline cleaning initiative was not promoted through media, so only a small
number of individuals were included.”

e FG4: "Education does not include lecturers, but communication through media is what
matters. It is important to find a newspaper reporter who is willing to cover our initiative
and then we can get participation in (tourism) planning initiatives.”

Good communication leads to the raised level of stakeholders’ awareness on certain matters,
and this brings us to the last two issues mentioned by our participants, namely how to manage
stakeholders and when to include them. Our participants considered that stakeholders should be
included from the beginning if we decide that participation is required for our initiative:

e FG2: "Stakeholders should be included from the start. If they are included in later stages,
this could cause different problems and it could even stop the project itself.”
Additionally, they pointed out the importance of conflict management skills and conflict

management plan. This was highlighted as a prerequisite for handling different stakeholders
or dealing with “difficult” stakeholders:

e FG4: “If a stakeholder expresses their opinion, this opinion will be noted but will not
necessary be included, especially if their opinion is not in accordance with a certain law or
is directly violating another stakeholder group.”

e FG2: "We need to include all stakeholders, but we have to be aware that not all of them will
agree on a certain matter. Sometimes you just have to make certain compromises to
stakeholders. You also need to consider the solution that is best for the community in general.”
Our findings suggest that there is no “manual” on how to correctly apply a participative

approach to different initiatives that support tourism development, but our results suggest
several key questions and activities that are vital for the successful implementation of a
participative approach (Figure 5). The first step is its application in tourism planning process
initiatives. This approach is not appropriate for solving all issues that arise in tourism
destinations. To successfully implement a participative approach for tourism development
purposes, organizers need to have a positive attitude about this approach. If the attitude is
negative, different activities to change that attitude are needed. Next step in the
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implementation of this approach is to identify and select all relevant stakeholders. Our findings
pointed out two issues in this process; the first issue was not being able to find any
stakeholders, while the second issue was a situation of identifying too many stakeholders. If
organizers are unable to identify any stakeholders located in the nearby area (as in case of
remote islands or isolated areas), they could, for example, spread their search to include a
wider area or focus on different stakeholders that can be indirectly affected or can indirectly
affect tourism development. In case the organizers identify too many stakeholders, the first
step should be to categorize them and then to identify the key representatives. In this process,
organizers should be aware of the fact that there should be a certain balance among the
groups of stakeholders. The last step should be the development of conflict management plan
and communication plan.

Is participative approach necessary?

——— |

No Yes

1 ——

End process

Organizer's attitute about the participative approach

| I

Negative Positive

Atitude modification: education
and awearness raising activities,
and motivation

Stakeholder identification and selection:

1. List all relevant stakeholders

[ [

Too many
stakeholders? N
o

T Successful
Unsuccessful \ stakeholders

Search more: area,
) different types of
1. Categorize them || stakeholders, etc.

No 2. Identify
representatives

Yes

1. Conflict management plan
2. Communication plan

Figure 5. Framework on how to implement participative approach.
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5. Conclusion

This paper surveyed the mechanism behind the participative approach to tourism
development. Stakeholders’ participation was considered as key in sustainable tourism
development, because it includes opinions and perspectives of the local community. Decisions
related to tourism planning are often created top-down because they are made by experts.
However, they could be perceived negatively by the local community and therefore they may
have negative impacts on different initiatives related to tourism development.

The goal of this paper was to examine and present the findings about the local
stakeholders' experiences with participation in (tourism-related) initiatives that support
tourism development of the local community. Tourism development research suggests that
the application of participative approach is required to achieve sustainability and that bottom-
up approach could be a better solution, because the decision-making process is introduced
by local stakeholders and this process reflects the opinions that could be used to set up goals
and decisions about future local resources. Although the FG participants were all familiar with
participation, our findings suggest that the participants do not differentiate among different
approaches, namely they did not differentiate between top-down and bottom-up approaches.
A question about why stakeholders’ participation is necessary and when it is necessary
emerged during the discussion.

The main uncertainty the participants mentioned was related to crisis management and
interventions. The issue especially revolved around the question of when the intervention was
needed immediately. Additionally, the problem was to define which situation is so urgent that
immediate intervention is required. A participative approach to tourism development
initiatives could make the decision-making process more difficult and may cause additional
costs, but they are aware of the fact that currently there are no alternative models. However,
in case of ecological crisis, this model may not be an appropriate solution. In addition, local
stakeholders may feel excluded. The participation approach requires additional knowledge,
skills, and time of those who apply it. Therefore, decision-making entities might decide to
ignore it, but this act can cause issues in the future.

Motivation is a vital element that may help with participative approach implementation,
because it drives both stakeholders and entities who are conducting those initiative to apply
participation. However, when initiatives are organized by intermediators, they could feel the
need “to force” people to participate. Therefore, the main question raised was if we can “force”
stakeholders to participate. Previous experiences of different crises could also be a strong
motivation that encourage people to share their knowledge to prevent future crisis. On the
other hand, economic gain, as a motivator could be a sort of a barrier for certain (tourism-
related) initiatives that support sustainable tourism development. If a participative approach
was included in (tourism-related) initiatives, it usually consisted of two main phases: planning
phase, where appropriate stakeholders were identified, and the implementation phase. In the
planning phase, the initiator faces two crucial questions: who and when to include. It is vital
to include the appropriate stakeholders and the answer to the question who the appropriate
stakeholder is depends on the initiative purpose. Our results suggest that there is no
formula/manual on how to apply participation. Communication, stakeholder’s awareness and
knowledge, and good management skill are important for success.

This paper suggests that perceptions and motivation of stakeholders and tourism
development creators are important enablers of a participative approach. However, there are
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certain limitations of this research. The data presented in this paper were based on the statements
collected during FG discussion. Therefore, future research could try to gather more information
about this issue applying other types of qualitative and quantitative research techniques. The FG
consisted of mostly local stakeholders and, for that reason, this research could be replicated in
different countries and regions worldwide. The FG participants included participants with previous
experience in tourism planning participation initiatives but participants were from different
stakeholder groups which could have resulted in different opinions about certain issues discussed.
Future research could focus exclusively on examining the opinions of only one group of
stakeholders at a time. The main question of this research was related to the experience regarding
stakeholders’ participation in tourism planning, originally placing the emphasis on bottom-up
approach experiences. However, the discussion among participants was mostly centered on
stakeholders' participation experiences in general. Future research could try to narrow those
experiences using top-down and bottom-up approaches.

Acknowledgements

Marija Piculjan is a Ph.D. Student at the University of Rijeka, Faculty of Tourism and Hospitality
Management, Naselje ka, Primorska 46, 51410 Opatija, Croatia. Marija’s work has been supported
in part by the "Young researchers' career development project-training of doctoral students" under
the Croatian Science Foundation Project DOK-2020-01-7689. This research was co-funded by the
project Sustainable Tourism Strategies to Conserve and Valorise the Mediterranean Coastal and
Maritime Natural Heritage (INHERIT), co-financed by the Interreg Mediterranean Program.

References

Ali, F., Hussain, K, Nair, V., & Nair, P. K. (2017). Stakeholders’ perceptions & attitudes towards tourism
development in a mature destination. Tourism: An International Interdisciplinary Journal, 65(2), 173-186.
https://hrcak.srce.hr/183651

Boukas, N., & Ziakas, V. (2016). Tourism policy and residents’ well-being in Cyprus: Opportunities and
challenges for developing an inside-out destination management approach. Journal of Destination
Marketing & Management, 5(1), 44-54. https://doi.org/10.1016/j.jdmm.2015.12.004

Bramwell, B. (2010). Participative Planning and Governance for Sustainable Tourism. Tourism Recreation
Research, 35(3), 239-249. https://doi.org/10.1080/02508281.2010.11081640

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in Psychology
3(2), 77-101. http://dx.doi.org/10.1191/1478088706qp0630a

Byrd, E. T. (2007). Stakeholders in sustainable tourism development and their roles: applying stakeholder theory
to sustainable tourism development. Tourism Review, 62(2), 6-13. https://doi.org/10.1108/16605370780000309

Ciro, A, Toska, M., & Nientied, P. (2019). Social Innovation and Sustainable Economic Development:
Participatory Tourism Destination Management. In M. Finka, M. Jas$o, & M. Husér (Eds.), The Role of
Public Sector in Local Economic and Territorial Development: Innovation in Central, Eastern and South
Eastern Europe (pp. 173=192). https://doi.org/10.1007/978-3-319-93575-1_10

Clarke, V. (2021, November 30). Thematic Analysis: Part 3: Six phases of reflexive thematic analysis [Video].
YouTube. https://www.youtube.com/watch?v=BhL113ye9Ss

Dabphet, S. (2013). The key stakeholders in the implementation of sustainable tourism development in
two rural towns of Thailand. International Journal of Business Tourism and Applied Sciences.
http://www.ijbts-journal.com/images/main_1366796758/0029-Siripen.pdf

Del Chiappa, G., Atzeni, M., & Ghasemi, V. (2018). Community-based collaborative tourism planning in
islands: A cluster analysis in the context of Costa Smeralda. Journal of Destination Marketing &
Management, 8, 41-48. https://doi.org/10.1016/j.jJdmm.2016.10.005

106


https://hrcak.srce.hr/183651
https://doi.org/10.1016/j.jdmm.2015.12.004
https://doi.org/10.1080/02508281.2010.11081640
http://dx.doi.org/10.1191/1478088706qp063oa
https://doi.org/10.1108/16605370780000309
https://doi.org/10.1007/978-3-319-93575-1_10
https://www.youtube.com/watch?v=BhL113ye9Ss
http://www.ijbts-journal.com/images/main_1366796758/0029-Siripen.pdf
https://doi.org/10.1016/j.jdmm.2016.10.005

Tezak Damijani¢, A., et al.: Stakeholders’ Experiences with Participative Approach in Tourism
J. Geogr. Inst. Cvijic. 2023, 73(1), pp. 93-108

Gori, E., Fissi, S., & Romolini, A. (2021). A collaborative approach in tourism planning: The case of Tuscany
region. European Journal of Tourism Research, 29, Article 2907. https://doi.org/10.54055/ejtr.v29i.2426

Gutierrez, E. L. M. (2019). Participation in tourism: Cases on Community-Based Tourism (CBT) in the
Philippines. Ritsumeikan Journal of Asia Pacific Studies, 37, 23-36. http://en.apu.ac.jp/rcaps/uploads/
fckeditor/publications/journal/2_RJAPS37_Gutierrez.pdf

Hartley, N., & Wood, C. (2005). Public participation in environmental impact assessment—implementing
the Aarhus Convention. Environmental Impact Assessment Review, 25(4), 319-340. https://doi.org/
10.1016/j.eiar.2004.12.002

Hatipoglu, B., Alvarez, M. D., & Ertuna, B. (2016). Barriers to stakeholder involvement in the planning of
sustainable tourism: the case of the Thrace region in Turkey. Journal of Cleaner Production, 111, Part B,
306-317. https://doi.org/10.1016/jjclepro.2014.11.059

Jamal, T., & Stronza, A. (2009). Collaboration theory and tourism practice in protected areas: stakeholders,
structuring and sustainability. Journal of Sustainable Tourism, 17(2), 169-189. https://doi.org/10.1080/
09669580802495741

Jamhawi, M. M., & Hajahjah, Z. A. (2017). A bottom-up approach for cultural tourism management in the
old city of As-Salt, Jordan. Journal of Cultural Heritage Management and Sustainable Development,
7(1), 91-106. https://doi.org/10.1108/JCHMSD-07-2015-0027

Kamarudin, K. H. (2013, February 4-5). Local Stakeholders Participation In Developing Sustainable
Community Based Rural Tourism (CBRT): The Case Of Three Villages In The East Coast Of Malaysia,
George Town, Penang, Malaysia. http://eprints.usm.my/34959/1/HBP4.pdf

Kauppila, P., Saarinen, J., & Leinonen, R. (2009). Sustainable Tourism Planning and Regional Development
in Peripheries: A Nordic View. Scandinavian Journal of Hospitality and Tourism, 9(4), 424-435.
https://doi.org/10.1080/15022250903175274

Krce Mioci¢, B., Razovi¢, M., & Klarin, T. (2016). Management of sustainable tourism destination through
stakeholder cooperation. Management: Journal of Contemporary Management Issues, 21(2), 99-120.
https://hrcak.srce.hr/171236

Lindstrom, K. N., & Larson, M. (2016). Community-based tourism in practice: evidence from three coastal
communities in Bohuslan, Sweden. Bulletin of Geography. Socio—economic Series, 33, 71-78. http://dx.doi.org/
10.1515/bog-2016-0025

Martins, M. (2018). Tourism Planning and Tourismphobia: An Analysis of the Strategic Tourism Plan of
Barcelona 2010-2015. Journal of Tourism, Heritage & Services Marketing, 4(1), 3—7. http://dx.doi.org/
10.5281/zenodo.1247519

Marzuki, A., Hay, ., & James, J. (2012). Public participation shortcomings in tourism planning: the case of
the Langkawi Islands, Malaysia. Journal of Sustainable Tourism, 20(4), 585-602. https://doi.org/10.
1080/09669582.2011.638384

Murphy, P. E. (1983). Tourism as a community industry—an ecological model of tourism development.
Tourism Management, 4(3), 180-193. https://doi.org/10.1016/0261-5177(83)90062-6

Murphy, P. E. (1985). Tourism: A Community Approach (RLE Tourism). https://doi.org/10.4324/9780203068533

Murphy, P. E. (1988). Community driven tourism planning. Tourism Management, 9(2), 96-104. https://doi.org/
10.1016/0261-5177(88)90019-2

Mdller, S., Huck, L, & Markova, J. (2020). Sustainable Community-Based Tourism in Cambodia and Tourists’
Willingness to Pay. Advances in Southeast Asian Studies, 13(1), 81-101. https://doi.org/10.14764/10.ASEAS-0030

Okazaki, E. (2008). A Community-Based Tourism Model: Its Conception and Use. Journal of Sustainable
Tourism, 16(5), 511-529. https://doi.org/ 10.1080/09669580802159594

Ozgit, H., & Zhandildina, D. (2021). Investigating stakeholder awareness of the sustainable development
goals and tourism stakeholder collaboration: the case of North Cyprus. Worldwide Hospitality and
Tourism Themes, 13(4), 498-509. https://doi.org/10.1108/WHATT-02-2021-0027

Reggers, A., Grabowski, S., Wearing, S. L., Chatterton, P., & Schweinsberg, S. (2016). Exploring outcomes
of community-based tourism on the Kokoda Track, Papua New Guinea: a longitudinal study of
Participatory Rural Appraisal techniques. Journal of Sustainable Tourism, 24(8-9), 1139-1155.
https://doi.org/10.1080/09669582.2016.1145229

107


https://doi.org/10.54055/ejtr.v29i.2426
http://en.apu.ac.jp/rcaps/uploads/fckeditor/publications/journal/2_RJAPS37_Gutierrez.pdf
http://en.apu.ac.jp/rcaps/uploads/fckeditor/publications/journal/2_RJAPS37_Gutierrez.pdf
https://doi.org/10.1016/j.eiar.2004.12.002
https://doi.org/10.1016/j.eiar.2004.12.002
https://doi.org/10.1016/j.jclepro.2014.11.059
https://doi.org/10.1080/09669580802495741
https://doi.org/10.1080/09669580802495741
https://doi.org/10.1108/JCHMSD-07-2015-0027
http://eprints.usm.my/34959/1/HBP4.pdf
https://doi.org/10.1080/15022250903175274
https://hrcak.srce.hr/171236
http://dx.doi.org/10.1515/bog-2016-0025
http://dx.doi.org/10.1515/bog-2016-0025
http://dx.doi.org/10.5281/zenodo.1247519
http://dx.doi.org/10.5281/zenodo.1247519
https://doi.org/10.1080/09669582.2011.638384
https://doi.org/10.1080/09669582.2011.638384
https://doi.org/10.1016/0261-5177(83)90062-6
https://doi.org/10.4324/9780203068533
https://doi.org/10.1016/0261-5177(88)90019-2
https://doi.org/10.1016/0261-5177(88)90019-2
https://doi.org/10.14764/10.ASEAS-0030
https://doi.org/10.2167/jost782.0
https://doi.org/10.1108/WHATT-02-2021-0027
https://doi.org/10.1080/09669582.2016.1145229

Tezak Damijani¢, A, et al.: Stakeholders’ Experiences with Participative Approach in Tourism
J. Geogr. Inst. Cvijic. 2023, 73(1), pp. 93-108

Rozite, M., van der Steina, A., & Kalnina, I. (2020, May 22-23). Tourism policy in Latvia - from a top-down
to a collaborative approach. 14th International Scientific Conference “Society. Integration. Education”,
Rezekne, Latvia. https://doi.org/10.17770/sie2020vol6.5034

Ruhanen, L. (2013). Local government: facilitator or inhibitor of sustainable tourism development? Journal
of Sustainable Tourism, 21(1), 80-98. https://doi.org/10.1080/09669582.2012.680463

Sakata, H., & Prideaux, B. (2013). An alternative approach to community-based ecotourism: a bottom-up
locally initiated non-monetised project in Papua New Guinea. Journal of Sustainable Tourism, 21(6),
880-899. https://doi.org/10.1080/09669582.2012.756493

Sanchez, M. S.-O., Castro-Serrano, J, & Robina-Ramirez, R. (2021). Stakeholders’ Participation in
Sustainable Tourism Planning for a Rural Region: Extremadura Case Study (Spain). Land, 70(6), Article
553. https://doi.org/10.3390/1and10060553

Seyhan, B., & Russo, A. P. (2020). Top-Down Versus Bottom-Up Approaches in Heritage Tourism
Management and Planning: An Analysis of Contrasting Models Based on Two Turkish Case Studies.
In'I. O. Coskun, N. Othman, M. Aslam, & A. Lew (Eds.), Travel and Tourism: Sustainability, Economics,
and Management Issues (pp. 267-280). Springer

Shafieisabet, N., & Haratifard, S. (2020). The empowerment of local tourism stakeholders and their
perceived environmental effects for participation in sustainable development of tourism. Journal of
Hospitality and Tourism Management, 45, 486-498. https://doi.org/10.1016/j.jhtm.2020.10.007

Theerapappisit, P. (2012). The Bottom-Up Approach of Community-Based Ethnic Tourism: A Case Study
in Chiang Rai. In M. Kasimoglu & H. Aydin (Eds.), Strategies for Tourism Industry - Micro and Macro
Perspectives (pp. 267-294). https://doi.org/10.5772/37137

Tosun, C. (2000). Limits to community participation in the tourism development process in developing
countries. Tourism Management, 21(6), 613-633. https://doi.org/10.1016/50261-5177(00)00009-1

Tosun, C. (2006). Expected nature of community participation in tourism development. Tourism
Management, 27(3), 493-504. https://doi.org/10.1016/j.tourman.2004.12.004

Ullah, Z., Khan, M. L., Igbal, J., & Ul Haq, Z. (2018). Stakeholders' Identification for Collaborative Tourism
Planning In Coastal Areas of Sindh Province, Pakistan. Abasyn Journal of Social Sciences — Special Issue:
IGCETMA 2018, 140-151. http://ajss.abasyn.edu.pk/sparticle?articlelD=146

van Breugel, L. (2013). Community-based tourism: Local participation and perceived impacts - A
comparative study between two communities in Thailand (Master's thesis). Retrieved from
http://tourismlibrary.tat.or.th/medias/RU0232/RU0232_fulltext.pdf

Wan, Y. K. P. (2013). A comparison of the governance of tourism planning in the two Special Administrative
Regions (SARs) of China - Hong Kong and Macao. Tourism Management, 36, 164-177. https://doi.org/
10.1016/j.tourman.2012.12.005

Wanner, A., & Probstl-Haider, U. (2019). Barriers to Stakeholder Involvement in Sustainable Rural Tourism
Development—Experiences from Southeast Europe. Sustainability, 11(12), Article 3372. https://doi.org/
10.3390/5u11123372

Yuksel, F., Bramwell, B., & Yuksel, A. (1999). Stakeholder interviews and tourism planning at Pamukkale,
Turkey. Tourism Management, 20(3), 351-360. https://doi.org/10.1016/S0261-5177(98)00117-4

108


https://doi.org/10.17770/sie2020vol6.5034
https://doi.org/10.1080/09669582.2012.680463
https://doi.org/10.1080/09669582.2012.756493
https://doi.org/10.3390/land10060553
https://doi.org/10.1016/j.jhtm.2020.10.007
https://doi.org/10.5772/37137
https://doi.org/10.1016/S0261-5177(00)00009-1
https://doi.org/10.1016/j.tourman.2004.12.004
http://ajss.abasyn.edu.pk/sparticle?articleID=146
https://doi.org/10.1016/j.tourman.2012.12.005
https://doi.org/10.1016/j.tourman.2012.12.005
https://doi.org/10.3390/su11123372
https://doi.org/10.3390/su11123372
https://doi.org/10.1016/S0261-5177(98)00117-4

	STAKEHOLDERS’ EXPERIENCES with PARTICIPATIVE APPROACH IN TOURISM
	1. Introduction
	2. Theoretical background
	3. Methodology
	4. Results and discussion
	5. Conclusion


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Gray Gamma 1.8)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.7

  /CompressObjects /Off

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages false

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 600

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages false

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 600

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages false

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages false

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [481.890 680.315]

>> setpagedevice



